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resolution process used for arbitrating
disputes relating to the warranties on
used cars. This bill is pending in the
Senate Committee on Insurance, Claims,
and Corporations.
AB 211 (Tanner), as amended April
25, would move the authority to estab-
lish and implement a program for certi-
fying each third party dispute resolution
process used for the arbitration of certain
disputes involving new motor vehicles
from BAR to DCA. This bill is pending
in the Senate Judiciary Committee.
AB 1118 (Johnson), as amended May
1, would require DCA to publish the
rules and regulations to be followed in
order to suspend or revoke the license of
a Smog Check station or mechanic. This
bill is pending in the Assembly Trans-
portation Committee.
RECENT MEETINGS:
At the May 17 Advisory Board meet-
ing, staff member David Amlin reported
on the ignition interlock program. After
a brief overview of the program, Mr.
Amlin demonstrated a prototype breath
test device which activates ignitions.
The ignition interlock program requires
devices to be installed on the vehicles of
people who have been convicted of driv-
ing under the influence; the program was
established to enable courts to place
drunk driving offenders on probation
with greater assurance that the offender
will comply with the law.
BAR staff member Kate McGuire
outlined BAR's plans to increase con-
sumer awareness of BAR and the Smog
Check Program through radio announce-
ments and "clean air fairs," which will
be held on the premises of selected large
corporations, shopping malls, and other
commercial centers. BAR plans to com-
bine auto technician employment
recruitment with the clean air fairs this-
year.
Finally, BAR staff member Allen
Wood described BAR's toll-free tele-
phone complaint system and presented
statistics on consumer satisfaction. Calls
to the system, which average 1,300 per
day, are processed by 17 technicians and
two supervisors. During calendar year
1990, the telephone unit received over
328,000 calls, mailed out over 72,000
complaint forms, and processed over
30,000 consumer complaints. A recent
consumer survey indicated generally
high satisfaction with BAR's handling of
complaints. After adjournment, those
present were invited to tour the tele-
phone complaint processing center with
Mr. Wood and other staff members.
FUTURE MEETINGS:
November 8 in Napa.
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In 1927, the California legislature
created the Board of Barber Examiners
(BBE) to control the spread of disease in
hair salons for men. The Board, which
consists of three public and two industry
representatives, regulates and licenses
barber schools, instructors, barbers, and
shops. It sets training requirements and
examines applicants, inspects barber
shops, and disciplines violators with
licensing sanctions. The Board licenses
approximately 22,000 barbers, 5,000
shops, and 20 schools.
BBE's enabling act is currently found
at Business and Professions Code sec-
tion 6500 et seq.; the Board's regulations
are located in Division 3, Title 16 of the
California Code of Regulations (CCR).
On July 1, 1992, BBE and Board of
Cosmetology (BOC) will merge, pur-
suant to AB 3008 (Eastin) (Chapter
1672, Statutes of 1990). The Business
and Professions Code sections which
establish BBE and BOC will be repealed
and replaced with an enabling act creat-
ing the Board of Barbering and Cosme-
tology (BBC), which will provide for the
licensure and regulation of persons
engaged in the practice of performing
specified acts relating to barbering, cos-
metology, and electrolysis.
MAJOR PROJECTS:
BBE/BOC Hold Joint Hearing on
Draft BBC Regulations. On May 20 in
Sacramento, BBE and BOC held a joint
public hearing to discuss and receive
comments on proposed draft regulations
which have been formulated for BBC.
The proposed regulations and issues
relating to them were discussed exten-
sively during the hearing. Specific regu-
latory proposals which received consid-
erable attention at the hearing include
the following:
-Proposed section 75, regarding leas-
ing and rental agreements, would pro-
hibit the carrying out of any agreement,
whether it be with respect to the renting
or leasing of chairs, or otherwise, which
divides, limits, or restricts the authority
or duties of the licensee supervising and
managing the establishment. The discus-
sion at the May 20 hearing focused on
whether or not this regulatory section
would prohibit the use of booth rentals to
conduct the practice of barbering and/or
cosmetology.
-Proposed section 97 sets forth the
requirements which must be met for a
barber college seeking to teach the 400-
hour course prescribed in Business and
Professions Code section 7321.5; pro-
posed section 105 sets forth the curricu-
lum for students enrolled in a cosmetolo-
gy crossover course for barbers.
Members of the boards and the public
discussed whether the number of cur-
riculum hours for cosmetology crossover
courses should remain at 400 or be
increased to 600.
-Proposed section 108 specifies that a
student enrolled in a school specified in
the Barbering and Cosmetology Act
shall not be permitted to work upon a
patron paying for services until he/she
has completed the freshman period of
150 hours of training and instruction. At
the hearing, discussion centered on
whether completion of a 150-hour fresh-
man period provides enough training and
instruction to allow students to work
upon patrons paying for services.
Another joint public hearing to
receive additional comments was sched-
uled for June 17 in El Segundo.
Merger with Board of Cosmetology.
At its April 22 meeting, BBE discussed
various issues relating to the upcoming
merger with the BOC. (See CRLR Vol.
11, No. 2 (Spring 1991) p. 59; Vol. 11,
No. 1 (Winter 1991) p. 51; and Vol. 7,
No. 1 (Winter 1987) p. 1 for extensive
background information on the merger.)
Personnel and classification issues
for the merged board are a primary con-
cern of BBE. Specifically, BBE has one
position, Examiner Field Representative,
which administers examinations and per-
forms inspections. BOC has two sepa-
rate positions to fulfill these duties.
Arlyce Ten Broeck, a representative of
the Department of Consumer Affairs'
Personnel Division, suggested that both
boards create specification sheets for
inspection and examination personnel
which include their duties and justifica-
tions for the positions.
At the meeting, BBE also voted to
pursue a modified work week for BBC
inspectors which permits Saturday
inspections on a rotating basis; BBE
contends that a substantial amount of
illegal activity occurs on the weekends
because violators know that inspectors
work Monday through Friday. Finally,
BBE agreed to pursue the standardiza-
tion of a number of operational proce-
dures prior to the merger, including a
requirement that BOC field staff file
travel plans and weekly activity reports.
Board to Retain the Shave on Licens-
ing Examination. At its April meeting,
the Board heard a report from the com-
mittee formed to study the proposed
removal of the shaving requirement from
BBE's licensing examination. (See
CRLR Vol. 11, No. 2 (Spring 1991) pp.
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59-60; Vol. 10, Nos. 2 & 3 (Spring/Sum-
mer 1990) pp. 73-74; and Vol. 9, No. 4
(Fall 1989) p. 46 for background infor-
mation.) The committee stated that it
found no evidence that the shaving por-
tion of the examination significantly hin-
ders examinees from passing the test; the
average pass rate for the shave require-
ment is 91.4%. The committee noted
that all sources consulted stated that
shaving is one of the primary functions
of a barber and that it should continue to
be part of the licensing examination
regardless of the public demand for the
service.
LEGISLATION:
SB 985 (Deddeh), as amended May
30, would require BBC, after July 1,
1992, to adopt regulations providing for
the submittal of applications for admis-
sion to the examination of students of
approved cosmetology, electrology, or
barbering schools who have completed
at least 75% of the required course clock
hours and curriculum requirements. The
bill provides that the applicant must sat-
isfy all requirements for licensure before
the applicant may be examined, and
authorizes BBC to charge a special
"preapplication" fee to process such an
application. This bill is pending on the
Senate floor.
The following is a status update on
bills reported in detail in CRLR Vol. 11,
No. 2 (Spring 1991) at page 60:
AB 1161 (Eastin), as amended May 2,
would specify that both a rejection and a
recommendation for dismissal of BBC's
executive officer by the Director of the
Department of Consumer Affairs must
be for good cause and specifically stated
to the Board in writing. This bill would
also require BBC to inspect every estab-
lishment where any licensed barbering
or cosmetology activity is practiced for
compliance with applicable laws relating
to the public health and safety at least
once per year, rather than twice per year.
This bill is pending on the Assembly
floor.
AB 2180 (Baker) was substantially
amended on April 17 and no longer per-
tains to BBE.
RECENT MEETINGS:
At its April 20-21 meeting in Napa,
the Board announced that its fund bal-
ance of $137,000, effective July 1, will
be insufficient for BBE's first-quarter
operations of the next fiscal year. There-
fore, BBE agreed that no Board meet-
ings will be held during that period;
available funds will be used to pay staff
salaries. BBE's previous decision to
raise its fees to the statutory maximum
will not affect the Board's -current fiscal
crisis. (See CRLR Vol. 11, No. 2 (Spring
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Authorized by Business and Profes-
sions Code section 4980 et seq., the
eleven-member Board of Behavioral
Science Examiners (BBSE) licenses
marriage, family and child counselors
(MFCCs), licensed clinical social work-
ers (LCSWs) and educational psycholo-
gists (LEPs). The Board administers
tests to license applicants, adopts regula-
tions regarding education and experience
requirements for each group of
licensees, and appropriately channels
complaints against its licensees. The
Board also has the power to suspend or
revoke licenses. The Board consists of
six public members, two LCSWs, one
LEP, and two MFCCs. The Board's reg-
ulations appear in Division 18, Title 16
of the California Code of Regulations
(CCR).
MAJOR PROJECTS:
Supervision Issues. At its January
meeting, BBSE discussed whether
MFCC interns in non-private practice
settings may pay their supervisors for the
supervision. Business and Professions
Code section 4980.43(c) prohibits
interns in private practice settings from
paying their supervisors, but the section
is silent as to whether interns gaining
experience in other settings may do so.
According to BBSE, payment for such
supervision undermines the supervisor/
intern relationship since the intern may
hire and fire his/her supervisor as he/she
chooses. (See CRLR Vol. 11, No. 2
(Spring 1991) p. 61 and Vol. 10, No. 4
(Fall 1990) p. 59 for background infor-
mation.)
At its April 12 meeting, BBSE
reviewed proposed amendments to regu-
latory section 1833(b)(4) which would
provide that no credit shall be given for
hours of experience obtained under the
supervision of a person who has received
monetary payment or other considera-
tion from the trainee or intern for the
purpose of rendering the supervision.
The proposed amendments would also
add new section 1833(b)(5), which
would require that when an MFCC
intern is employed in a setting which is
not private practice, his/her supervisor
shall be employed by the intern's
employer on either a paid or voluntary
basis, and would require a written agree-
ment between the supervisor and the
supervisor's employer in which the
supervisor agrees to ensure that the
extent, kind, and quality of counseling
performed by the supervisee is consis-
tent with the supervisee's training, edu-
cation, and experience, and is appropri-
ate in extent, kind, and quality. BBSE
also approved draft language of new reg-
ulatory section 1875, which would set
forth the same prohibition and require-
ments as to registered associate clinical
social workers. The Board scheduled a
July 18 hearing on these proposed regu-
latory changes.
With respect to MFCC interns, the
Board reviewed proposed changes to
regulatory section 1833(b), which would
define the term "group supervision" to
mean one supervisor meets with one
supervisee at a time. "Group supervi-
sion" means one supervisor meets with a
group of no more than eight supervisees
at one time. BBSE was scheduled to
hold a public hearing on this proposed
regulatory change on July 18.
Dual Relationships. The enforcement
programs of both BBSE and the Board
of Psychology (BOP) are faced with
many consumer complaints and disci-
plinary cases wherein various types of
"dual relationships" between psy-
chotherapists and patients have resulted
in patient harm. The boards share the
belief that public protection requires fur-
ther clarification of the nature and
consequences of dual relationships. (See
infra agency report on BOP; see also
CRLR Vol. 11, No. 2 (Spring 1991) p. 92
and Vol. 11, No. 1 (Winter 1991) p. 52
for background information.)
Recently, BOP Executive Officer
Thomas O'Connor proposed to change
the focus from "dual relationships" to
"conflicts of interest," due to definitional
problems which the boards have encoun-
tered in attempting to draft regulations
which will define and prohibit inappro-
priate "dual relationships." At its April
12 meeting, BBSE discussed this sug-
gestion, but decided to remain focused
on the "dual relationship" terminology.
BBSE further decided to place more
emphasis on working with professional
associations and educational institutions
to better educate licensees regarding
what constitutes an unacceptable "dual
relationship."
Applicants Suffering From Mental
Illness. Currently, no statute expressly
allows BBSE to deny registration or
licensure to an applicant on grounds that
the applicant suffers from a mental
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